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Software

spreadsheet,

database

graphics,

desktop publishing

Ergonomic principles for the safe operation of a 
personal computer system.

file management

Ethics in relation to the management of data held in 
computer systems. (copyright, piracy, individual 
privacy, and
organisation confidentiality)

Threats to data stored on a personal computer 
system.
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 Transmission Control Protocol/Internet Protocol 
(TCP/IP).
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Computer, sender, receiver, transmission media, 
telecommunications provider

WANs and LANs

LAN configurations of ring, star, and bus.

Medium access control protocols, Ethernet, token ring,
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Data compression

Data encryption.

Telecommunications WANs- voice, data, packet 
switch, ISDN, frame relay, ATM.


